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-----Original Message----- 
From: PUCWeb No�fica�on <Do.Not.Reply@puc.idaho.gov>  
Sent: Wednesday, May 10, 2023 7:00 AM 
To: Jan Noriyuki <jan.noriyuki@puc.idaho.gov> 
Subject: No�ce: A comment was submited to PUCWeb 
 
The following comment was submited via PUCWeb: 
 
Name: james johnson 
Submission Time: May  9 2023  9:51PM 
Email: jamescj@fron�er.com 
Telephone: 208-664-5195 
Address: 1290 E. Margaret Ave. 
coeur d alene, ID 83815 
 
Name of U�lity Company: Gem State 
 
Case ID: GSW-W-22-01 
 
Comment: "Believe the Hoffman Water Company PUC decision had a serious flaw, in the informa�on 
provided to the commission.  Our water rates were $27.50 EVERY OTHER MONTH, NOT $27.50 EACH 
MONTH.   What was $180-$190 annual fee including overusage, will now be $420 plus however the 
nearly 400% increase in overage, reduc�on in usage affects each residence, likely well over $500 per 
residence.  The original approximate increase requested of 69%, does not compute with what was 
approved, not even close." 
 
------ 
htps://puc.intranet.idaho.gov/apps/intranet/Comment [Opens the PUC Intranet applica�on] 
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